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Customer information about the Corona-Virus

(Sars-Cov-2)

Dear Sir or Madam,

With reference to the current coronavirus situation we would like to inform you about our
current status and our preventive measures.

The current development of the Corona pandemic is unsettling many people - but we will
continue to be there for you as our business partner as usual and with the same passion.

Despite all our commitment, the health of our employees, our business partners and our
customers naturally has top priority at present.

Our current measures include;

e Clear and comprehensive hygiene guidelines

e Home office if possible

e Compliance with the minimum distance in production and logistics
e Cancellation of personal appointments and events

Through these measures it is possible for us to continue to offer our reliable service and to
guarantee your supply of alurex-tools in the best possible way.

Currently we have no delivery bottlenecks and can deliver the tools as usual.

But there are some things even we have no influence on. To this end we are in daily contact
with our logistics partners and suppliers. In spite of this, situations can still occur that can
have an impact on our procurement, production and logistics processes.

Our daily endeavour is of course to ensure your care with regard to our alurex-tools, but
always under the premise that the health of you, our partners and our employees is
guaranteed at all time!

Keep well and fit!

Your alurex-Team
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